
BENSHAM MANOR School 
INTERNET SAFETY – ADVICE FOR PARENTS AND CARERS 
 

Many children are looking forward to receiving phones, games consoles and tablets for Christmas.  It’s 
important that parents and carers are aware of some of the pitfalls that can await children using 
technology and we hope that this advice is useful. 

MAKE SURE YOUR CHILD UNDERSTANDS THAT PEOPLE THEY DON’T KNOW ARE STRANGERS, EVEN 
ONLINE 

It’s common for children to think that people they encounter in games such as Fortnite are not the same as 
strangers they may meet in the street.  Help your child to understand that they should be careful about 
talking to anyone that they don’t know or trust in real life.   It is okay for a child to refuse to talk to an adult 
they don’t know – this is not being rude, it is being sensible.   

REMIND YOUR CHILD THAT ONCE THEY HAVE PUT SOMETHING ONLINE, THEY HAVE LOST CONTROL OF IT 
FOR EVER 

To a child, “for ever” can be a hard concept to understand.  It’s important that they know that anything 
they post or share is online permanently.  They cannot control who shares, copies or manipulates it.  Even 
if something is sent to someone they trust, it is still possible for devices to be lost, stolen or borrowed.  This 
is why it is so important to… 

THINK BEFORE YOU POST 

It can be hard to remember in the excitement of a game or a chat, but try to encourage your child to take a 
moment to ask themselves: 

• Am I being kind? 
• How could this make someone else feel? 
• Would I mind if strangers saw this? 
• Why is this person talking to me? 
• What could the consequences of sending this be? 

TAKE ADVANTAGE OF PARENTAL CONTROL SETTINGS 

We can all remember how it felt when we were not allowed to do something as children, but as adults we 
need to take steps to control what our children are seeing and playing.  Many of the most popular games 
are designed for adults and contain inappropriate content such as violence or crime.  All games consoles 
can be set up to prevent children seeing things you don’t want them to – if you are not sure how to do it, 
just google “parental controls for….” and insert the type of device your child has.   

TALK TO YOUR CHILD ABOUT PRIVACY 

As we have seen, online content never goes away and can be shared without our knowledge.  Remind your 
child that the things they post could end up being seen by anyone in the world – how do they feel about 
that?  What could the consequences be if strangers saw what they are posting? 

ONLINE BULLYING IS UNACCEPTABLE AND ILLEGAL  

Children can think that saying something unkind online is not the same as doing it to someone’s face. 
However online bullying can be extremely harmful, particularly as it can happen 24 hours a day and can 
invade the victim’s safe space of home.  Make sure your child understands that they have a responsibility 
to be kind and polite online.  Remember that there is a real person on the other side of the screen! 



BE THERE FOR YOUR CHILD IF THEY NEED YOU 

Adults need to be a safe, reliable person in a child’s life.  This can sometimes feel very difficult, especially if 
we have several demands on our time or we feel that the child is worried or excited about something that 
seems small and unimportant.  However, it’s really vital that we create an atmosphere where children 
know they can come to us for help and be taken seriously – what seems small to us may feel overwhelming 
to a seven year-old.  Remind your child that you are on their side and that even if they have done 
something silly online, you will support them and help to keep them safe. 

KNOW WHERE TO GO FOR MORE HELP 

There are lots of sources of advice and help about online safety.   

CEOP is a command of the National Crime Agency and works to protect children online.  They have a very 
valuable website with lots of articles and suggestions written by online safety specialists at 
www.thinkuknow.co.uk/parents  

If your child has been approached by an adult who wants them to send nude pictures, to go on a webcam, 
or to carry out any kind of sexualised act or conversation, report this to CEOP at www. 
https://www.ceop.police.uk/safety-centre/  

If your child has been bullied online you can get help and support at ChildLine (www.childline.org.uk)  

To find out more about the games your child is playing,  visit https://www.askaboutgames.com/  

To find out more about popular social media sites and apps, visit https://www.net-aware.org.uk/  

 

 


