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Open Morning Questions  

 
Is there a certain level of academic expectation for Bensham Manor? 
 
No, we are a school that caters for students with moderate learning needs but we would look at each individual 
student, look at their EHCP and their therapy needs to ensure that we would be the best placed school to deliver 
the best outcomes for your child. 
 
When do parents find out if we have been given a place at Bensham Manor? 
 
Bensham Manor would usually give our decisions by the end of October, however, due to current COVID restrictions 
this is likely to be delayed until about mid November. Bensham Manor gives our decisions to the case worker and 
they would pass on the decision to the parents. 
 
I live in Southwark. How does it work if I live in another borough? 
 
Croydon children are given priority and then the borough will place students from out of borough. 
 
Can you tell me about transport? 
 
It depends on specific circumstances and students should live further than 3 miles away from school. Each case is 
looked at on an individual basis, e.g. you may have other children with different needs or need to drop siblings at 
another school. 
 
Are there after school clubs? 
 
Yes there are a number of different after school activities including sports, creative and French as well as catch up 
for year 11s. Due to our current restrictions these are taking place within year group bubbles, they run from 3.15 - 
4.15 and then parents and carers come to collect their child.  
 
Do you mix year groups? 
 
Only in Post 16, where the Year 12 & 13 students are mixed together. 
 
How do you give PE opportunities? 
 
Each student in Key Stage 3 has two PE lessons a week which cover a wide range of activities. Our school is Surrey’s 
Lead Inclusion School for Sports and this enables our students the opportunity to take part in many different events 
(when restrictions are lifted). We have 2 MUGAs (Multi Use Games Areas), an indoor and outdoor gym, and a sports 
hall. We also access the facilities at a local rugby club for cross country running.  
 
Do you have opportunities to meet other parents? 
 
This can be a massive issue for parents of young people with SEND. Usually we would have different social events 
where parents can get to know each other and make connections. We have regular tea and talk events where 
internal and external speakers will be invited to talk and there is time for discussion (and nice biscuit eating!). This 
provides a network of support for families. 
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How do you communicate with parents? 
 
We have a Kidwizz app, on which we can send out messages and information. We will give you your form tutor’s 
email and you can always contact them.  
 
What will the policy be regarding visits from Bensham Manor staff to see my child? 
 
Usually we would visit every child but in these very different times, this may not be possible. We will have virtual 
meetings, read the EHCP very carefully and talk to schools / SENCOs. We will also look at any recent reports such as 
therapy reports. 
 
Could you explain the three different types of schools? 
 
Mainstream 
 
Special Schools - such as Bensham Manor 
 
Enhanced Learning Provisions - Provisions based within a mainstream school such as Oasis in Coulsdon and 
Meridian High in New Addington. 
 
What questions should I be asking my SENCO? 
 
Your SENCO will be able to guide and give you advice about the next steps for your child as they will know your child 
well.  
 
You mentioned Work Experience, are there particular areas that the students go to? 
 
Students go for Work Experience in Year 10 and 11. If you have family or community connections they can go to 
work experience there. Some of our students might not be able to access WEX independently so they may 
undertake a group WEX. It is an opportunity to learn about the world of work, expectations etc.  
 
My child is particularly interested in numbers, how would this be developed? 
 
We have a Maths and English Intervention team so as well as supporting learners who may need extra support they 
can also develop individuals’ skills and talents further. Students will be able to take GCSEs as long as their sensory 
and emotional needs allow them to sit the exams. 
 
How do you manage behaviour in school? 
 
If you have a child with behaviour as a primary need, we won’t be able to meet their needs. We do have students 
who have behaviour in association with autism or ADHD. Behaviour that occurs as part of transition is different to 
historical behaviours.  
 
How many children in a class? 
 
It ranges between 8 - 12. 
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Autism covers a wide spectrum. Somebody maybe high functioning, or non-verbal - how do you assess needs - 
education against physical against sensory? 
 
All of our students who have ASC are assessed. In July, following the transition days, we would talk to schools, look 
at friendships groups, look at academic levels. We would try to get a balance. It may be that some classes rely more 
on visual aids, some may have more social communication needs, some more academic. It is often good to mix the 
classes. I (Fiona Robinson Head teacher) have been in the school for 22 years, there is a lot of experience within the 
staff members. It is rare that we have to make a change, we can cater for needs in every class. The most important 
job is getting the class right. 
 
My son had a draft EHCP through in February, then we had COVID. Currently his EHCP does not reflect how he is. 
What happens if the EHCP does not get changed? 
 
EHCPs can change quickly, a child may have a bereavement, new medication, might have been made homeless. You 
need to talk to your SENCO, staff at the primary school, the people who know him best. 
 
What is your emergency plan for COVID? 
 
We have a remote learning timetable, but we feel it is not a good idea for our young people to be looking at a 
laptop for 6 hours. The groups will have 2 - 3 shortened lessons a day, the tutors will also check in and therapy goes 
on as normal. Students will be given set work, emailed work out and school suggested a structure for the day, which 
many parents found useful. Every child in year will be allocated a chromebook to allow them access to technology. 
At the moment there is a backlog of orders.  
 
How do you manage a quiet place, my son struggles with the loud playground? 
 
At the moment our young people are in separate playgrounds, this is working well. We also run lunchtime clubs and 
young people can also have headphones. 
 
How do you support the child with socialization? 
 

A lot of the young people start the day with talking about their emotions. Adults encourage play at break times. 
Sometimes you child may not want to talk at break times and that is fine with us. We encourage the use of diaries 
and visual timetables to promote independence.  
 

My biggest worry is putting my child into a specialist setting with others that have additional needs? 
 

Croydon also has ELP (Enhanced Learning Provisions) for students with ASC in mainstream schools - Meridian High 
and Coulsdon High.  
We do take young people who have ASC and many take 5 GCSEs. Most of our students come from mainstream 
primary schools, children from mainstream do well here. 
 

If my child went to Bensham Manor and it was agreed by the school and parents it wasn’t the right school, how 
easy is it to get back into mainstream? 
 

Not that easy, in Year 7 & 8 it is easier, it is always better to move sooner rather than later. Make sure you talk to 
your SENCO. 
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My son has poor safety awareness. 
 

Most of our young people (certainly in Year 7) have little safety awareness. The school take part in Bus Day which 
Croydon runs and learn life skills such as crossing the road. 
 

My son is asthmatic and has medication for ADHD. 
 

We have many adults with many years experience, we have many students with many different medical conditions. 
Our Family Support Worker will help with transitions and we have oversight from the Croydon nursing team.  
 

My child has sensory issues. 
 

We have an OT and OT assistant who are very experienced at creating and implementing sensory diets. It could be 
that your child needs input for a short period of time or they may need support throughout their whole time at 
Bensham Manor. 
 
 


